
 
 

CanadaHelps Fundraising Guides 
 

This guide covers the following CanadaHelps fundraising 
topics for Walk to Remember participants: 

●​ How to Join as an Individual Fundraiser: Pages 2-8 
●​ How to Create a Fundraising Team: Pages 9-14 
●​ How to Join An Existing Fundraising Team: Pages 

15-19 
●​ How to Customize and Share Your Fundraising Page: 

Pages 20-22 
●​ Fundraising Tips: Pages 23-24  
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Guide 1: How to Join as an Individual 
Fundraiser 

Purpose of This Guide 

This guide explains how to create an individual fundraising page for 

Walk to Remember using CanadaHelps. It is designed for participants 

who may be using CanadaHelps for the first time and want clear, 

step-by-step instructions to get started. It also includes a helpful tip on 

how to update your personal fundraising page name after setup.​

​ ​ ​ ​ ​ ​ ​  

Step-by-Step Instructions 

Step 1: Go to the Walk to Remember website 

Visit our Walk to Remember website: 
https://www.bereavedfamilies.ca/walktoremember2026  

 

Step 2: Click “Start Fundraising” 

Once the website opens, click on the “Start Fundraising” option. 

 

 

Step 3: Select “Join as an Individual” 

After clicking “Start Fundraising,” you will see multiple fundraising 
options. 
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Click on - Join as an Individual 

 

 

Step 4: Create or Log In to Your CanadaHelps Account 

If you already have a CanadaHelps account, log in using your existing 
account information.  
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If you do not already have an account, fill out the required information 
and click “Continue.”  
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Step 5: Share Your Fundraising Page 

Congrats - your page is now live! Copy your fundraising page link and 
share it with your family, friends, colleagues, and social networks. 
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Additional Tip: How To Edit Your Personal Fundraising 
Page 

Step 1: Log into your CanadaHelps account using your existing 
login information. 

 

 

Step 2: Once logged in, click “Edit My Page.” 
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Step 3: Click “Details.” 
 

 
 
Step 4: Enter a new page name. 
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Step 5: Click the blue “Save” button at the bottom of the page to 
save your changes. 
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Guide 2 : How to Create a Fundraising Team 
 

Purpose of This Guide 

This guide explains exactly how to create a fundraising team for Walk to 

Remember using CanadaHelps. 

This guide is written for participants who want to fundraise together with 

friends, family members, coworkers, or other supporters as part of a 

team. 

 

Step-by-Step Instructions 

Step 1:  Go to the Walk to Remember website 

Visit our Walk to Remember website: 
https://www.bereavedfamilies.ca/walktoremember2026  

 

Step 2: Click “Start Fundraising” 

Once the website opens, click on the “Start Fundraising” option. 
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Step 3: Select “Create a Team” 

After clicking “Start Fundraising,” you will see multiple fundraising 
options. 

Click on - Create a Team 

 

 
Step 4: Create or Log In to Your CanadaHelps Account 

If you already have a CanadaHelps account, log in using your existing 
account information.  
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If you do not already have an account, fill out the required information 
and click “Continue.”  
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Step 5: Share Your Fundraising Page 

Congrats - your page is now live! Copy your fundraising page link and 
share it with your family, friends, colleagues, and social networks. 

 
 

Additional Tip: How To Change Team Name  

Step 1: Log into your CanadaHelps account using your existing 
login information. 
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Step 2: Once logged in, click “Edit My Team.” 
 

 
 
Step 3: Click “Details” & Enter a New Team Name 
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Step 4: Click the blue “Save” button at the bottom of the page to 
save your changes. 
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Guide 3: How to Join an Existing Team 
 

Purpose of This Guide 

This guide explains exactly how to join an existing Walk to Remember 

fundraising team using CanadaHelps. 

This guide is written for participants who have been invited to join a team 

or who would like to support a team that has already been created. 

 

Step-by-Step Instructions 

Step 1: Go to the Walk to Remember website 

Visit our Walk to Remember website: 
https://www.bereavedfamilies.ca/walktoremember2026  

 

Step 2: Click “Start Fundraising” 

Once the website opens, click on the “Start Fundraising” option. 
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Step 3: Select “Join a Team” 

After clicking “Start Fundraising,” you will see multiple fundraising 
options. 

Click on - Join a Team 

 

 

Step 4: View Existing Teams 

You will now see all the existing teams. 

 

Step 5: Join Your Team 

Find your team and click on: 

●​ “Join This Team” 
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Step 6: Create or Log In to Your CanadaHelps Account 

If you already have a CanadaHelps account, log in using your existing 
account information.  

 

If you do not already have an account, fill out the required information 
and click “Continue.”  
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Step 7: Share Your Fundraising Page 

Congrats - your page is now live! Copy your fundraising page link and 
share it with your family, friends, colleagues, and social networks. 
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Guide 4 : How to customize and share your 
fundraising page 

 

Purpose of This Guide 

This guide explains exactly how to customize and share your Walk to 

Remember fundraising page using CanadaHelps. 

This guide is written for participants who would like to personalize their 

fundraising page and share it with family, friends, and supporters to help 

reach their fundraising goals. 

 

Step 1: Go to the Walk to Remember website 

Visit our Walk to Remember website: 

https://www.bereavedfamilies.ca/walktoremember2026 and log in to your 

account using the same email address and password you used when 

registering for Walk to Remember. 

 

Step 2: Locate the Page Customization Options 

After logging into your fundraising page, you will see four options at the 

top of the page: Welcome, Details, Images & Videos, and Donations. 

These options allow you to edit, customize, and manage your 

fundraising page. 
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Step 2: Copy and Share Your Fundraising Page Link 

On the Welcome page, you will see a “Copy Link” option. 

Click this option to copy the link to your fundraising page. You can then 

share or promote your page with friends, family, and supporters. 

 

 

Step 3: Edit Your Fundraising Page Details 

In the “Details” tab, you can make basic changes to your fundraising 

page. 

This includes changing your page name, updating your fundraising goal 

amount, and editing other important page details. 

 

 

Step 4: Add Images and Videos 
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In the “Images and Videos” tab, you can upload images, banners, or 

videos to personalize your fundraising page. 

Adding visuals can help make your page more engaging and appealing 

to supporters. 

 
 
The Donations tab lets you view and manage donations made to your 
fundraising page. You can filter by all, online, or offline donations, search 
for a specific donation, and add an offline donation manually if needed. If 
no donations have been made yet, this section may show “No results 
found.”  
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Fundraising Tips 

●​ Share your fundraising page on social media platforms regularly. 

●​ Add a personal message explaining why you are supporting the 

cause. 

●​ Use clear and engaging photos or videos to attract attention. 

●​ Reach out to friends, family, classmates, and coworkers directly. 

●​ Thank your supporters and keep them updated on your progress. 

 

Common Questions & Troubleshooting 

Q: I updated my page, but the changes are not showing.​
A: Try refreshing the page first. If the changes still do not appear, log out 

of your account and log back in again. 

Q: I cannot upload an image or video.​
A: Check that the file format and file size are supported before 

uploading. If the issue continues, try using a different image or refreshing 

the page. 

Q: My fundraising link is not working.​
A: Copy the link again from the Welcome page and test it in a new 

browser tab to make sure it opens correctly. 

Q: Can I change my fundraising goal later?​
A: Yes. You can update your fundraising goal at any time through the 

“Details” section of your fundraising page. 

Q: Who can see my fundraising page?​
A: Anyone with your fundraising page link can view your page and make 

a donation. 
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Q: I already have a CanadaHelps account. Do I need to create a new 
one? 

A: No. If you already have a CanadaHelps account, you should be able 
to log in using your existing account information.​ ​ ​ ​
​  

Q: I cannot find the team I want to join 

A: Double-check the team name and try searching again. If you are still 
having trouble, contact us and we can help. 

 
 
 

Need Help? 

If you need assistance with registration, joining a team, customizing your 

fundraising page, or any other aspect of participating in Walk to 

Remember, please contact Fundraising Manager, Kelly Price. She is 

happy to help and answer any questions you may have. 

Contact: Kelly Price​

Email: fundraising@bereavedfamilies.ca 
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